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What if I don’t have 3D models?

The SDKs include Augment’s centralized product database. No need to worry about getting 3D models of 
all your products. We take care of that.

Our database sets the industry standard for 3D product models and provides the best delivery system. If 
we have the product available in our database, the Augment button appears on the product page. If not, 
it’s not displayed. When the 3D model does become available, the button appears!

Hundreds of product models are being added monthly. Our expertise in 3D modeling and relationships 
with brands around the world means all of our models are high quality and accurate. You can confidently 
use them in all your augmented reality experiences.

Augment also has an automated AI design service for creating models immediately.

TOP 10 AUGMENT SDK QUESTIONS

What if I don’t have a mobile app?

No problem! You can use the Augment app and enjoy the same SDK premium features. When your 
customers select products to visualize in augmented reality, the models will launch in the Augment app. 
If they don’t have the app, they will be prompted to download it.

What device do my customers need to use?

Augment works well with almost all devices. The SDK is available for iOS, Android, and desktop / mobile 
websites.

What is the process for implementing the SDK?

The SDK can easily be integrated into your existing platform with a few snippets of code (Objective C, 
Java, or Javascript). Your IT / SDK implementation team can add augmented reality product visualization 
to your mobile app or website very quickly. 

5 What augmented reality platform is the Augment SDK built on?

We use our own, proprietary 3D engine that is customized for mobile devices, so it works on almost every 
device. Augment uses Vuforia for tracking only.
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Is it possible to make augmented 3D animation with the SDK?

Yes. Your 3D product models can be animated so that customers can better understand how your        
products work. To do so, create the animated 3D model in your software, then use Augment Desktop to 
set up the interaction between the touch / screen tapping and animation. 

TOP 10 AUGMENT SDK QUESTIONS

How will the Augment integration look on my product page?

The augmented reality button on your product pages is customizable. You can determine how it will look 
and where it will be placed. You can also customize the augmented reality interface.

What will my customers need to do to see the 3D model?

Your customers can view products simply by tapping the augmented reality button, and the 3D model 
will appear in the customer’s environment on the floor. If the person wants to see the product on a table, 
counter, or wall, s/he will need to use a tracker - a simple, 2D image.

How do you control the scaling of models for accurate size?
All products viewed on the floor are set to scale automatically, which factors in the height of the person. 

Products viewed on a table, wall, or counter, require Augment’s universal tracker - a 2D image. This can be 
sent to your customers.

How realistic can my products look?

Your products can look extremely realistic in augmented reality. The realism depends on the 3D model 
and type of product. Augment is ideal for appliances, electronics, furniture, etc. We do not recommend 
using Augment for clothing, makeup, or jewelry. 

Ready for a custom demo? Contact us today!
augment.com


